Company Overview

CIMRO is a not-for-profit quality improvement organization
with greater than 37 years of medical management
experience. Over the years, our focus has evolved from
traditional medical record case review to continuous quality
improvement. CIMRO utilizes a collaborative approach to
positively impact the quality of patient care. Our extensive
network of experts includes:

¢ Nearly 700 physician reviewers representing all
major specialties and subspecialties
Registered nurses

Case managers

Data and research analysts

Health information management professionals
Information technology experts

Project managers with extensive healthcare
experience

«» An experienced leadership team
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CIMRO’s extensive resources enable us to offer a
comprehensive array of services. CIMRO currently performs
independent/external peer review throughout the United
States.

URAC Accreditation
CIMRO was awarded full accreditation by URAC as an
Independent Review Organization in 2009.

ACCREDITED
INDEPENDENT REVIEW
ORGANIZATION

Our Mission

CIMRO provides information and resources to government,
business, healthcare providers and related organizations
to support improvements in the appropriateness, cost
effectiveness and quality of patient care and outcomes.

Our Vision
Pointing the Way to Quality — A peer review partner now
and for the future.

Our Values
Communication - We commit to an open exchange of
information that leads to clarity and understanding.

Integrity - We commit to ethical conduct in all
interactions.

Mutual Trust - We will build and maintain relationships
that result in credibility.

Respect - We will treat others as we would like to be
treated.

Organizational Teamwork — We will work together toward
common goals in pursuit of excellence.

Leadership
Tina Georgy, RN, MS ~ Chief Executive Officer
Julie Overstreet, CPA ~ Chief Financial Officer

For more information, contact Jennifer Kirkland, RN, BS, CPHQ, Project Manager
via e-mail jkirkland@cimro.com or phone at 800.635.9407 ext. 4202.
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Quality Healthcare Solutions
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2902 Crossing Court, Suite C
Champaign, IL 61822

217.352.1060 or 800.635.9407 (toll-free)
217.352.1182 (fax)

www.cimro.com or e-mail info@cimro.com



